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«ABBYY FlexiCapture Engine is an amazing solution suitable for those who need 
to optimize their customers’ documents entry and recognition processes. Our 
customers are fully satisfied with their huge time savings now» 

Echo, CTO of CFSS

The challenge
In daily work bank operators have to process large amounts of financial 
documents from both organizations and consumers: contracts, payment 
documents, credit card applications, mortgage papers, loan documents, 
financial statements, explanation of payments (EOPs), credit notes etc. One 
of the biggest document flows, which most of the banks have, comes from the 
bank service points (in malls, airports, etc.) offering  people to apply for credit 
cards which usually don’t have large credit limits. When a client decides to 
obtain a credit card, he has to complete an application form and to provide 
some additional documents like the photocopies of his passport or proof of 
income. The information from an application form should be entered into the 
bank, credit union or other lender’s database together with the accompanying 
documents. Usually these credit cards don’t bring high income to banks, on the 
contrary, they raise costs, because banks have to employ operators processing 
all these application forms, produce plastic cards and so on. Besides the 
competition is rather high. One of the main criteria which let customers make 
their choice between different banks is time. The sooner they get a card, the 
better. Usually people don’t have time and desire to wait for the decision to be 
made by bank employees. They choose the quickest way – banks which can 
authorize a loan in several minutes. 

So, the aim of most banks is not only to reduce human resources costs, but 

also to save customers and operators time and improve quality of application 

forms processing flows . Achieving these objectives is a kind of good promotion 

for any bank. Henan Construction bank and ICBC bank in Guangdong also 

decided to optimize this process. Both became CFSS clients and wanted them 

to find a constructive solution of how to increase the number of application 

forms processed daily. The main step in processing application forms is data 

entry. Each form has a big number of fields filled out manually by customers. 

Bank operator has to check if all the fields are filled in correctly, to enter the 

information into a database and make sure there is not a single mistake in 

it. As soon as the data is captured, it is transferred to a scoring system that 

provides information on the client’s credit worthiness and then announces a 

decision whether to issue a card or not. So, the amount of loans provided per 
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day directly depends on the speed of data entry process. Usually it takes 1 hour 

in average. Before integration ABBYY technology CFSS could process not more 

than tens of applications forms. This result couldn’t let them satisfy both banks’ 

expectations and provide them and their customers with high-quality service.

The solution 
To automate the data entry process CFSS started searching for data capture 
and recognition technology. The key task was to find necessary fields, extract 
data from credit card application forms and supported documents directly at 
the bank’s point of service in single Web-based interface and transfer it for 
authorization. Whether to issue the loan and for what amount depends on this 
data. There are such technologies used throughout China, but CFSS needed a 
really high-quality result as well as a high speed of data entry process.

ABBYY FlexiCapture Engine 9.0 introduced to CFSS by Digital Information 
Technology Co. Ltd (DIT), ABBYY’s partner in China, is the most highly-reliable 
SDK.  It satisfied all the requirements of CFSS. With ABBYY FlexiCapture Engine 
CFSS created their own solution of data entry automation problem which they 
integrated into bank’s document workflow system. Now when a customer fills 
out a credit card application form it  goes to a scanner immediately . CFSS 
program based on ABBYY technology extracts all the data from the necessary 
fields and sends it to database. Then the data is being processed and the loan 
decision is made, sent back to the bank point and announced to the customer.

The results
The whole process of data entry became so quick that a customer gets the 
decision in 10  minutes only, which is 6 times faster than before, and in several 
days a customer gets the  credit card already. Within first 2 months after 
integrating the new technology of CFSS based on ABBYY FlexiCapture Engine 
9.0 the number of new customers joined both banks increased by several 
times. Clients prefer to choose service which can save their time, and banks 
are fully satisfied with high speed and accuracy of documents’ processing. As 
for CFSS, now the company doesn’t have to involve so many employees to enter 
data manually, all they need is just 1 operator managing the work process of 
their new technology.
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About ABBYY
ABBYY is a leading provider of 
document recognition, data 
capture, and linguistic technologies 
and services. Its products include 
the ABBYY FineReader line of 
optical character recognition (OCR) 
applications, ABBYY FlexiCapture 
line of data capture solutions, 
ABBYY Lingvo dictionary software, 
and development tools. ABBYY 
Language Services provides 
comprehensive linguistic solutions 
to corporate customers. Paper-
intensive organizations from 
all over the world use ABBYY 
solutions to automate time- and 
labour-consuming tasks and to 
streamline business processes. 
ABBYY products are used in 
large-scale government projects 
such as those of Australian 
Taxation Office, Lithuanian Tax 
Inspectorate, Ministry of Education 
of Russia, Ministry of Education of 
Ukraine, and Montgomery County 
Government of the USA. Companies 
that license ABBYY technologies 
include BancTec, Canon, EMC/
Captiva, Hewlett-Packard, 
Microsoft, NewSoft, Notable 
Solutions, Samsung Electronics and 
more. ABBYY OCR applications are 
shipped with equipment from the 
world’s top manufacturers such as 
Epson, Fujitsu, Fuji Xerox, Microtek, 
Panasonic, Plustek, Toshiba, and 
Xerox. ABBYY is headquartered 
in Moscow, Russia, with offices 
in Germany, the United States, 
Ukraine, the UK, Japan and Taiwan. 
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